Technical Support Project Rep.

(Immediate Requirement)

About Company:

NISC Export Services (NES), a strategic software development partner of EBSCO Information Services (EIS) of Ipswich, Massachusetts is seeking "Technical Support Project Rep." for its location at Cherlapally, Hyderabad.  

NES provides quality metadata services to world-class database publishers and institutes of higher education. We deliver unmatched value through a combination of process excellence, quality control and services such as information & content development, metadata modeling, controlled vocabulary services, data preparation, software development, product quality control & assurance, specialized email and technical phone support apart from assisting with product development. NES is renowned for its mastery in the de-duplication of bibliographic and metadata records through the creation of composite records.

Job Description:

(a) Basic Function:- Support Customer Relations team by assisting with projects related to product migration and customer support while gaining exposure to the Customer Satisfaction department and EBSCO Information Services products.  This is a temporary position.

(b) Essential Functions: This role may include some or all of these functions: 

· Answer customers’ questions, both technical and service related) and resolve concerns in a timely and efficient manner (within 24 hours whenever possible) via telephone, e-mail, on-line, etc

· Advocate on behalf of customers for issues, enhancements and defects

· Act as liaison between customer and internal groups as necessary

· Ensure all customer communication and activities are logged

· Follow up with customers as necessary to ensure their issues have been resolved

· Assist in project work of a repetitive nature.

· Assist in Customer Relations team work as required.

· Prioritize tasks in fast-paced environment

· Understand the technical environment, products service, systems used at EP and by our customers.

Required Qualifications:

· Any Graduate with excellent verbal communication; excellent written communication; positive attitude & team player  

· 1 year of MS Excel

· 1 year of MS Word

Preferred Qualifications:

· Excellent time management, multi-tasking, and proven troubleshooting skills

· Library industry related experience a plus

· Outstanding organizational skills, thrives in a structured work environment 

· Excellent verbal communication; Excellent written communication; Positive attitude & team player.  

Note:

· Freshers with Excellent Communication skills, positive attitude and hands on experience with MS Excel and MS Word can apply. 

For more details, please feel free to call us @ 8978955311, 8790551199, 040-39114219 or login to www.nes.co.in
NISC Export Services Pvt. Ltd.,

Plot No.95/1, Phase – II, IDA,

Cherlapally,

Hyderabad – 500 051

Tel : +91-40-39114200

Fax : +91-40-39114219

